EPIC 2.0 - Top 10 New Features for Sub Accounts

1.

The new EPIC main menu structure merges the Edit Respondent function into the
Manage Reports function and provides one spot to handle creation and editing of
reports.

L]
L

.noa. o ..-."'. d.." K
P w A L0 e . 1 _"'...‘ _
inscape ‘s publishing . BEE o, aten Electronic Profie
Informetion Center
.

Manage Reports Manage Your Account Personal Options Home Logout Help

2.

Create a Mew Reporty/Issue Access Codes
Edit Existing Reports

Resend Login Information

Wiew/Print/Ernail Completed Reparts

EPIC now supports up to five levels of Sub Accounts in a hierarchical structure.

In the example below, Company A — Regional HQ is a level 1 Sub Account of
their Inscape Publishing Distributor. Company A — Regional HQ has also
established 6 additional Sub Accounts beneath their account to assist with issuing
access codes for Inscape Publishing profiles. Company A — North Region and
Company A — South Region are level 2 Sub Accounts. Both the North Region and
South Region have 1 additional Sub Account level (level 3) below their accounts.

Inscape Publishing Distributor
Company A — Regional HQ

Company A — North Region

< Company A — North Region Sales
Company A — North Region Field Training

Company A — North Region Marketing
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3. The Manage Sub Accounts functionality in EPIC provides a multi-level view of the

Sub Accounts and a dynamic set of tools/functions for working with a Sub
Account.

Collapsed view of Sub Accounts

] Company A - Regional HQ
] Company A - Horth Region
_‘| Company A - Horth Region Field Training
] Company A - Horth Region Marketing
] Company A - Horth Region Sales
] Company A - South Region
j Company A - South Region HE Department

Expanded view of one Sub Account with account management tools displayed

—y Company A - Regional HO
Hame: & - Regional HG

Account Status: Active
User ID: carhg Credit Balance: 90
Email: epicsub] i@inscapepublizhing.cotm

Report Cover Footer: Yes

Send Login Information | Reset Password | Transfer Credits | Yiew Products | AddRemove Products | Sales Summary

4.

Folder/Sub folder management has been improved. In addition to the existing

rename and delete function you can now transfer contents between folders and
create new folders or sub folders using this feature.

When you click on this option, the current folder/sub folder structure for your EPIC
account will be displayed in alphabetic order by folder name.

1 Marth - Informeation Techrnology Dept (%) Rename | Delete | Transfer Cortents | Create Sub Folder

;I Programming (14} Fename | Delete | Transfer Conterts
J Metweork Support {15y Rename | Delete | Transfer Conterts
;I Executive (9} Rename | Delete | Transfer Conterts

;I Motk - Praduct Development (37)

Eename | Delete | Transfer Cortents | Create Sub Folder
| Publizhing (16} Rename | Delete | Transfer Conterts

;I Media Management {6} FEename | Delete | Transfer Conterts
;I ProductionfGraphics (15} Eename | Delete | Transfer Cortents

In the example above, there are two folders (North — Information Technology and
North — Product Development). There are three sub folders in the IT
Department folder and three in the Product Development folder. The numbers in
parenthesis following the folder name indicate the number of records in each

folder/sub folder.



5. When Sub Accounts are created, they are now routed through the initial set-up
process instead of taking on the characteristics (logo and contact info) of their
Primary Account. This process helps insure that the account is setup correctly
before the Sub Account Administrator starts issuing access codes.

6. Upper level Sub Accounts can view and work with records in accounts below them
in the account hierarchy. An upper level Sub Account can View/Print/Email
completed reports, resend Log-in Information and use Sub Account records in
Group Reports. (Approval from your Sub Accounts is required to activate this
feature.)

7. The Account Activity report has been enhanced and is now displayed using a ‘bank
statement’ approach that shows debits and credits to the account in a combined
format.

Credit Transactions

Date User Name Transaction Type Amount
/2652004 A - Regional HQ Transfer of Credits (From: Thomas J. Smith Consulting) 25
7/26/2004 Thomas Smith Transfer of Credits (To: Thomas J. Smith Consulting) 28]
8/11/2004 Maorth Region Admin | Transfer of Credits {To: Company A - North Region) ®)
81372004 A - Regional HQ Transfer of Credits (From: Company A - Marth Region) a0
81372004 A th Region Transfer of Credits (To: Company A - Marth Region Marketing) (24)

harketing
Net Credit Transactions: 20
Credits Transferred to Accounts: 29)
Credits Received from Accounts: 70
Credits Purchased from Inscape Customer Service: 0
Credits Removed by Inscape Custamer Service: 0

8. When building group reports, a Ml button has been added to the search
results screen that will add all of the records returned by the search to the group
report participant list instead of adding them individually.

9. Animated Help tutorials for using the EPIC system are available in EPIC under the
Help option.

10.The product sales reports have been improved and now allow the EPIC
Administrator to select records by product name, language, supplemental report,
and folder/sub folder in addition to the existing date range option. An upper level



Sub Account can also use the same criteria to review product sales detail for all of
their Sub Accounts.

Report Criteria

Start Date

End Date

Froduct

Language
supplemental Heport
Folder

Sub Folder
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: |N|:|ne Selected

; |N|:|ne Selededj

; |N|:|ne Selededj

: |N|:|ne Selected

; |N|:|ne Selededj
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